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McMichael Insurance Agency, Inc.
9293 State Route 43
Streetsboro, OH 44241

Dear Dennis and Gerald:

I am writing to thank you for your efforts on behalf of Skyview Ranch. God used you to
answer our prayers in a miraculous way!

How frustrating is was to have paid insurance premiums, only to see our claim denied
after a broken water pipe resulted in building damage of over $16,000. We thought we
were safe by insuring with a well-known insurer that claims to advocate for the Christian
community.

[ am so thankful that you responded to our prayer request crying out for help. We were
not a client of yours and yet you rose to the occasion, offering assistance, insurance
review, and advocacy on our behalf. Your diligent efforts, phone calls and expert review
of coverage ultimately resulted in our claim being paid. Praise God!

Needless-to-say, Skyview Ranch is now a client of McMichael Insurance. Not only did
you give us better coverage at a better price, but now I truly rest assured knowing that
should another claim arise, McMichael Insurance will be with us every step of the way.

Stm ing th fEt rmty,

Hales L,q ]a\

Exetutive Director
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